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BEFORE THE PUBLIC UTiLITBES ClOk+M#SSB0% 
OF THE STATE OF SOUTH DlrJt;KQPA 

!N THE MATTER OF SOUTHNET TELECOMlb4 ORDER FOR AND P4OTtClE 
SERViGES, PNG." SAlkfdRE TO SUBMIT A f Of SHObV G&U;'BE Hg&Rtp464 
REPORT AND PAY THE GROSS RECEIPTS 1 
TAX 1 TGO"r="4b8 

>.-i::*>3+,1> , SOCL 49-1 A-1 establ~shes the South Dakota P'tfbttc, Llg,r48:63 Grl-?-" - =  -ii- 

{Cnmm~sslon) Gross Rece~pts Tax Fund, This fund ts fmanmd &y B%SeS~in3  13 K4-x af" 32 ' 5 
or $250, whichever is greater, on the annual intrastate grass P%B!p2% fez@;i4bd:3 2 !it :::$ 

from "the company's customers with~n the state of Soitth Blak~ta ar:d :-et:i~;~*jt?:~ 2f3,at air 
te~ecommunrcations cornpanles submit on June 7 .  each yetkc, a repa9 i:?F ma &"F4>.~3t 
such gross receipts received during the preceding caiendazr year an;? Z J ~ Y  F!v+ F G : ~  k 
penalty of 113% of the tax IS Imposed for each rnorslth nf dstt;7qua!~~? 

Desp~te reminder letters frorn the Cornmlss~cln an b%a]r 3. %a0 3 a~1d %i;~l'r' 3, .%&> 6, 
SnuthMet lelecomm Services, Inc. (SouthNet) has fatieci ftia E!% f ~ g e : r i b ~ @  %%:i ~IV! $try 
lbe gross receipts tax. 

Pursuant to SDCL 49-1A-6, the Comrnrsstsn may catti&cf :3% d&t &+ $35'895 3-is: 

sale of any personal property of the company ~vfihrn 31wth @&&;:,3t~ g g  b:-s. 

Cornm~ss~on has the authorrty, under SDCL 49-3t -3. ta ss~sspicrzd ~r r&-&Yke rs:+b ~.e~%r5~:~:r1~;1: 

af author~ty granted to the company, assess a ~kvit F I ~ B  agaum%i ilha CQ@?P&J-Y P:O= :$.xi: :(:I 
$1,000 under SDCL 49-31 -38. proceed under SD@L 49-3 2 -38 2 a? =49-3 'i f 9 3 so skrp 2-:T 

corrlpany from transacting any future business tn Soarf;h Oakat;$ b? T$dk:*? ;s*y :s:~s&- 
enforcement act~ons against the company alfoweri by 1 1 : ~  

SouthNet shall appear on December 12. 2002. ah 3 QO P fdf (CS;.Fj c r s  tS"i.,s f.;crcF::s+ 
Conf@rence Room, State Capitol Eurlding. 500 E @%pifa] P u ~ f & ,  S~itgs'b E > ~ ' ; $ ~ J ; ~ S ~  t;r ~~'\.,::a 

cause why act~on should not be taken agarnsl the amg&+ny for fa~kif@ PO k:-$rn@fk ;Y:-?:? $:{ :1,:5 
Chapter 49-1 A The hearing IS be~ng heid pursuant ts t%e Canw7;$8~@at'6 j4~:"i3~~i-t; i~.1~-. ~..Pw 
letecornmunrcatrons cornpanles found at SDCL Chaazess 1 -2G 43-1 49.M B ~ Y - I , ~  w ! - F - , ~ .  T 
spec~frcaily, 49-1-11(4), 49-1A-3. 49-?A-4, 49-$A-5 &3*ll&%5. 4%-3t :h kli.~-:~,j &C$.j;""E,? 

20.1 0-01.45. 

The Issue at the hearing 1s whether the Csrt?mis$k~r~ sk?gklg %ws ~ r -  YIBJ@+P~SC~ ':$I h>:i5$5rgi 

Southltlet's Certificate of Authority, assess 8 a~ i i  fin@ ag&&il%)r GI0 ~ ~ 8 f n $ : : i ~ ~ l ~ r i ~ ~ ~ . , ; ~ ~  ; r ~ $ t L ? 3 3  

collection proceedings aga~nst SouthNet for fatiuse ?.a .p&f gri23i55 ttt?~&322:9 ~:%,i~,la 

The hearing shall be o?n adversary prOGe@dm$ c~rt$~if:;%% pi~~:~.~a:r:: lii.i :;$7kl; 
Chapter 1-26 All parties have the right 20 b@ pe@%e% mn$ R? k t  :@P'r.r",v;?*c~l: f:i , .yb 

attorney These rights and other due process rights $hart fsfi?fdf~:~;: t f f - r : i - ~ f  ~ ~ ~ i ~ l i , ~ , ~ . ~ . ~ - ;  ,IÎ 

the hearing If you or your representative fad to appea? a: tha %F%& &4F2 g:r,x:g) ,:;a: :i:+ :'-+ST 

heeflng, the Final Decls~on wril be based soieiy or? Bt; t%%ttf~ifz:g dk:%i I?~~;;$~I::~:J~ ti: :%, ~ C L  $ 



if a ~ y ,  dcrr~ng the heartng or a Final Decis~on may be issued b y  default ptjrsuanr ti=i SECt 
9432432 After the hear~ng, the Commission wrll consider all cevtdence ar7d teS;ftmany :&a?: 
5 ~ 8 5  presented at the hearing The Cornrnlssion wit! then enter Frnd5ngs Q: Fa23 
CanizStssians of' Law, and a Final Declsion regardrng this matter As a restttZ the f:@a~a$ 
I;"t@ Curnrnissian shall determine whether to f~ne, or suspend or revake Sakjthbjet's 
g ~ ~ ~ f i m t e  of Authority, assess a civil fine against the company, aradht rnstih:ie t.oi5~sztt:2 
psacb;l@dings agatnst SocithNet for failure to pay gross racs~~pts tax TRe C~rnf%rss!,$~'s 
Frnat Daciston may be appealed by the parties to the state Circuit CarirS wnb the &a:% 
supreme Court as provided by Caw It is therefore 

ORDERED, that a show cause hearing in the matter crf Soutb-aNet shsGF be haid QT-; 

Oecenlb~r 12, 2001: at 3:00 P.M. (CST) in the Cactus Confierefice Ranm Stars {;12ddr$m 
Buiidlng, 500 E Capitol, Pierre, South Dakota. And it is 

FURTHER ORDERED, that, in the event SouthNet shef! f ~ i a ;  ae appra$f$&te f-8BQp: 

and pay the delinquent gross recerpts tax, including the t09h penafty Bof" ea@ti s~'iS~..-,;h 
delinquency, the hearing and actrons mentroned herem shall nest be ksfd of ta&@::. 
athawse this order shall remain in effect. 

Pursuant to the Americans with Disabilities A d ,  th~si hearrplg rs b&;n@ h$?Tcj. iri G 
phystcally accessible Iscation. Please contact the Pubkc tftirlittes Ci2 t~ f~r$8r$h dt ;-&i>Q- 
332-1782 at least 48 hours prior to the hearing if you have spec&! needs SO @Fi&:QeslkerIts 
tan be made to accommodate you. 

1.5 

Dated at Pierre, South Dakota, this 7 gL day nf N~vembei.  2051 

The undersigned hereby certlf~es that th~s 
bazumsnt has been served today upon all part~es of 
rc~rrtrd In lllrs dockef, as listed on the docket servlce 
h%?> by facs~rnrle or by first class mall. In properly 
aod:e$sm envelopes, wth charges prepa~d thereon 

BY ORDER OF THE COiSFMiiSStQN 
. +* 

&,er:~,~~<,,:,~--*s,~a<*+ ,4,L:p:;,.:.>, 

PAM NELSON, C.on>rnt$biar"tef 

kGT--- aFFICIAI SEAL) I/ 





Sauth Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of November 4,200'1 through November 7, 2004 

Tf ysau tastsd i3 ~arnpiefe copy of a filing faxed, overnigllt expressed, or mailed to you, please 
c6nt;aet Dataine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

CTB1.618 in Pha Matter of the Complaint filed by Pda Lagge, Scotland, South Dakota, against 
MCO WaridCom Regarding Unauthorized Switching of Services. 

Gaet~trtinan: stater, that she contrn~~ously receives calls from MCI askrny her to change her long drstance 
smees to PMGi Each t~rne Complarnant states that she told the caller that she did not want iQ change 
9~~~;,:iaarf; To Compla~nant's knowledge, she did not change her long distance pro\/ider to MCt 
Gt,~n!pTi~rr?ar?t became aware that her long distance had been changed when she attempted to make a long 
btsarrce gel! and she had no long distance service on her line. Compla~inant requests that the 
Q:%m?fn%Glan revtaw the tape of her conversation with the MCI representative and put sanctions an MC1 
Gi?rnr+Er~rn%nt aten requests that all charges be removed and that she be awarded 51,506.0Q from MCI for 
:+%szl atndit.? harassment, mental anguish and the many sleepless nights they have caused her 

Zitlel'i:A:~~aiyat Mary Healy 
Sr:~ft Atinrn~,rii Karen Cremer 
&*'T * 5 .J-ALL. K.!otketad 1 1 /Of310 1 
In?~zi:uanlictr: Oeadllne NIA 

Cufa"l.-zS60 frr the Matter of the Complaint filed by Margaret Underwood, Pierre, South Ds-kota, 
against Talk America, lnc. Regarding Failure to Cancel Telecommunications 
S~rrices, 

!;'. i,:r~i~iarnant rn states that she is receiving unauthorized billings by Talk America, lnc. Complainant ful-the; 
d2Ms ?hd the Gampany told her that they would remove the monthly charge and refund her money, but 
Gift h0 rierf bill she was charged again and not given a refund. Complarnant states she wants the accamt 
clfaac! and a complete refund of all charges 

%:a8 4nalysc Gharlene Lund 
$F:&f Attcmey Kelly Fraz~er 
3ak D c ~ k @ t e d  1 1107101 
if.niar"Jw;:ion Ds~dlirle NIA 

ELECTRIC 

EtD'l-BZEi In the Matier of the Filing by Otter Tail Power Company for Approval of an EleclrF~ 
Sewice Agreement for the Supply of Bulk Interruptible Power between Otter Tail 
Pow@r Company and Valley Queen Cheese Factory, lnc. 

1 2  fdzd-~srnbar 2, 2001, the Comrn~ssron received a filing from Otter Tail Power Company in accordance 
'~ri':13 $~ , i !h  Dakota Codified Law 49-34A. The Agreement is entered into pursuant to Otter Tail's Bulk 
ir-;e?r;;ptiDi.r? S~.FVIC~? Tarrff, as on file with the Commission 

,':..:aft Armaiyst Uave Jacobson 
siaff Attorney Kelly Fraz~er 
0&& &%~k@t~:d  1 1 10210 1 
i r . f % h r * ~ a q l D  Deadl~ne 1 1123E0'1 



Rspgskt: and Pay the Grass Receipts Tax. 

fn t%np MiT44&~ df Enhanced Cammunications Network, Inc.'s Failure to Submit a 
Repa@ P&y the Grulss Recoipts Tax. 

k -Fk@ @&Baa sf mbia Network, Inc.'s Failluse to Suhmit a Report and Pay the Gross 
R@%%ip$% 'Tax, 

tn fpk@ &fa@&r df I~tamet Telephone Company's Failure to Submit a Report and Pay 
$ 4 ~  G s a g ~  R 4 ~ ~ ~ i p i s  Tax. 

d~ "ta WaHtsr of JATO Operating Two Corp.'s Failure to Submit a Report and Pay 
48% Q ~ J S  R ~ c e l p b  Tax. 

&R fig\@ Mtt,Eea sJ't17C Telecommunications, Inc.'s Fiailure to Submit a Report and Pay 
?%la @FDSL Re~eipts Tax. 

bt $a% $r%%%@r 6f M@w13attr, Holdings, lnc.'s Failure tcr Submit a Report and Bay the 
Qm@% R~c~ipak Tax. 

dfi R$%@ Magtar of Qxsrk Telecorti, Jnc.'s Failure to Submit a Report and Pay the Gross 
Rma3g.SpP1~. Tax* 

%Ip? &@ M&~@r @f PAM 011, Inc. dlbla PAM Gommunications' Failure to Submit a 
R@@&fi grid Pay the Graos Receipts Tax. 

i f% ff5e M~tt&r  of PNV, Inc. fIWa PNV.net, Dnc. flkla Park 'N View, Inc.'s Failure fa 
$i$bmt%, EXI W~purt and Pay the Gross Receipts Tax. 

in @rc Matt@r e;tQ ServiSense.cam, Inc.'s Failure to Submit a Report and Fay the 
Qrw%s Recrs;ipts Tax, 

98 .aha Wotj@~a szf 6tswRhNet Talecomm Setvicss, irsc.'s Failure to Submit a Report and 
P%y ih@ Gma$ R~celpts TaxI 

tt% tThs RnPRnr of Spectai Accounts Billing Group, Inc.'s Failure to Submit a Repapt. 
-miad Pay Pi?@ ~ ~ T E ~ S B  Wt? l~~jpd~  Tax. 

@g &qii4jal$@r olTalara Cowm~inications, Cnc.'s Failure to Submit a Report and Pay 
e r ~ %  G;~~Ts%I l%@ctrlpts Tax. 

5rt Zha Mattor usf Tellcar Inc.'s Failure to Submit a Report and Pay the Gross 
Rssalptg TH. 

88 the Mattusr af "Tlscape USA, Inc.'s Failure to Submit a Report and Pay the Gross 
Rseaigt~ Tax. 

irr $t?@ M ~ P ~ B P  of 'f~ltrust C~rnmunicafions Services, Inc.'s Failure to Submit z 
RvrparuP and Pay Eha Gross Receipts Tax. 

On Q&%: MB!$@~ of'fstalAxcess.corn, Onc.'s Failure to Submit a Report and Pay the 
Grass RaralpPs Tax, 

En tha Mafiler of Vca Em, Irrc, f1Wa Speer Virtual Media, Ltd.'s Failure to Submit a 
N ~ p a n  and Pay tho Gross  Receipts Tax. 



500 East Capitol Avenue 
Pierre S D  5750 1-5070 

7097 322u 50a4 5 2 0 1  5634 
Temp R a u m  Service Requested - 

SOUTHNET TELECOMM SERVICES INC 
2300 LAKE PARK DRtVE SUlTE 100 
SMY RRtA GA 30090 

?;Clt f r ..$ti E> JIIQCGPSX~;Z?$\<.~ 14tC>C3 t'^; t 1 .1c2%*0% 
RETURN YO SENDER 

S8Uf  Mq%ET TELEC6M 
eus;r$d~a LEFT &a ~ ~ b a w e 9 5  

weeks  52 ~ ~ ~ g ; ~ ~ ~  



BE,FQRE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DlAKOTA 

@# THE #&&TTE',R OF SOUTHNET TELEGOMWB ) FINDINGS OF FACT, 
%gKWCB&qv jkRC+aS FAiZLhURE TO StlBMBTA PI. CONCLUSPOMS OF LAW 
g@hf%$g+MBB PAY 'PHE GROSS RECEIPTS 1 AhlD FINAL ORDER; NOTICE 
$ 1 OF ENTRY OF FINAL 

1 ORDER 
1 TC01-180 

, Y w .  .& -. p l~b :~ - ; ; . ~ tw%$~@s ?(  20B1, zhs Publrc Utrlitres Commissron (Comrnrssion) rssued an Order for and 
*i;% b -8 5:sli+v4:,%~5& Hag~tng against SouthNet Telccomm Services, lnc. (SouthNet) for faiture to 
s; k.%t*,;f 9% ;*fi1"i4~6 P @ ~ Q X ~  %?in8 pay the gross recerpts tax. The hearing was held as scheduled on 
I,,:~B~?W~T.@: ! 2 2aZGm at 3 00 P M , In the Cactus Conference Room, State Capitol Building, 500 E. 

- F :  a $  a 'She reason for the hearing was to give SouthNet an opportunity to 
%cWr-l. - r & ~ + a c  b,Ra Gamsnrssion should not revolte its Certificate of Authority, or other specrfied 

P vr,rr ?.G: ,* ,a h~ %anbrrr!t @n annuel report as required by ARSD 20:10:24:04 or pay the gross 
s - *c~ fdx  %+;.a :%qkrlr@@ by SDGL 49-?A-I. Commissioners Burg and Nelson were present. Also 
$=.a%$afi". b-&mfi E Cfemsr, Comm~ssi~n Staff Attorney and Sue Cichos, Deputy Executive 
r:clsjl.r- id-- @kf' LCed%t~%%%slon Wn representative of SouthNet appeared at the hearing. After hearing 

Fa%i.ss@$fly -%%@$L~F%Bw'P~s~~~  volcitd unnnlmously to revoke SouthNetls Certificate of Authority for 
6- gw * ~2% $1 $a$@";; @KG%% f@G@(pl$ fax 

t b *  aZw7sr33%s~9fi% havmg heard the testimony presented at the hearing, makes the following 
,F i''.x9+gb ti:+ i-&z$ sf~ci %~~frdii810ns of Law. 

FINDINGS OF FACT 

"-%+s%xir+d~4 @ 8 tsf~@amrnunications company holding a Certificate of Authority, issued by 
:;.g ,, ~ , ~ e - c ~ t i k t s . l ~ d l  r .i pravide isie~arnmunications services irl South Dakota. 

2 f.-be i;,;:dlos, Deputy E,rscutivs Director for the Commission, sent letters to SouthNet on 
li 3@"tW JvSy 43,2001, requesting payment of the gross receipts tax as authorized by SDCL 

&-%s, ; $.:, 7 a-e :%FIG - - td~fkfi86 Ih8t SwthNet  never paid the gross receipts tax. 

i & m1fr.p" of tF;a Qrslcr far and Notice af Show Cause Hearing was sent by certified mail to 
+ # S  .d,551:"i%~2$ ., tr$\ &Jp8$f$%b@r 8, 1 

-4 k,,r ~epresdntBtt\be of Southt4e.t appeared at the hearing to show cause why the 
.:+ti?:~> j ~ ; i ~ ~ k  ~!-t~k~;a ;d@t r~vake its Certificate of Authority. 

CQNCLUSIONS OF LAW 

: fi ie Colrtmifst~n leas jtrrisd~ction over this matter pursuant to SDCL 49-1A-3, 49-1A-4, 
ad-& s&,~"> 4Q-:,;L.f; 49-31-3 

P~ggganf $9 49-5A-3, the Commission assesses a tax of .0015 or $250, whichever is 
I ~ T Z + ; ~  S ~ I  B ~ I J ~ G U B ~  intrastale g m ~ s  receipts received by a telecommunications compsny from the 
:i35+co5g,&y c A> t ~ % ? ~ d ~ ~ ~ ~ ~  " w~thlrl Ih$ state of South Dakota. Pursuant to 49-1A-5, the tax is due on June 
,7,sf * ; I  4 4  b* A4" 8, f$ $t9@I' 



% :-i.pk~*?4asm tp,m tnalab to pay the gross receipts tax 

4 ih@ F:aw~r*\rgr;aan ha8 the authot'lty, under SDCL 49-31-3, to suspend or revoke a 
..- 
I. s i=< .~ ,~gfp ,  ~ k g  ($ik21~e~qy ~pap  rl@d to a company for a willful v~olatior~ of the laws of ? ~ I S  state. Based 
J:s+4 m e  *,~a.$g;=@ ~ ~ h & ? a k 4 * $ t  pay the gross receipts tax in v~olation of 49-1A-5, the Commission 
...gi'C s@q $;it q;$~5%f@~g { $ ~ t i f l ~ ~ f ~  ~f h~)fjty 

g i~ .*?$  s i i 3  %e faff+(jr~rng Finclings of Fact and Conclusions; of Law, it is therefore 

i _ q r g + ~ % ~ F f >  PYB~ ti%@ Cerl~flcate sf Authority granted to 6outhNet by this Commission is 
*I~YP~PQJ -we '+krt? 4~ 913&/1 be ~aft~med tu tho Commission within thlrty (30) days from the date of this 
"-;f:$&f 

NOTICE OF: ENTRY OF ORDEF! 

p i  i, &$:ie f AKE NOTICE that this Order was duly entered on the 2 d - d  day of December, 
, > 2% - -a"%;l~Gs;t Oe tXXL 8.2%5-32, this Order will take effect 10 days after the date of receipt or 
$3:  P* $54 ?hB'-i-e3f31 ;fg4lu.@r;.j af declsron by the parties. 

z$ f:jl;ts$ sr Ptari*. South Dakota, this *qfl J day of December, 2001. 

3 
d "'A+@ ,~~&t~i;;~iat~S ~t&@b$ ccrflfres that t h ~ o  
$ &:~.I"-L&$ '-H% f&#% &-P"i&$ ~ @ C ~ B Y  LIjXJfl 811 PRi'tleS Of 

4: '+ , 8 --* +%* :%K=u@ kiiii ji%*14fr tile declte! sorvlce 
JY- 3 .P ii;: t6w?@ 8% 5 5 ~  fwt& ~k%% JI>ZI[\, IR properly 
& +3b$w+md rp-;~*&;f& @4J1 eftnrgm picpaid thereon * ,' I 
g *?$ i: - 

{" A t.6 

a ., : ": dL,,* : -.*.- i d'! ""i . & 11 8 3!e ,$.. z.3g;$%;$s&g$m ,<*.qv&&-.,- 

BY ORDER OF THE COMMISSIQN: 

NELSON, commissioner 



Public Utilities Commission 
500 East Capitot Avenue 
Pierre SD 57501-5070 
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